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3.44
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Simpli Analog

A special analog line may be supplemented with each Simplici-T, Simplici-T
Plus, Simplici-T 3.0, IVP, DVP, Simpli-Business T, Simpli-Business T 2.0,
Simpli-Business T v.3, and Business Allegiance circuit at the same location for
use with alarm, fax or data services that require a line outside of the T-1. Up to
three (3) fax/alarm lines may be purchased at a single Simplici-T, Simplici-T
Plus, Simplici-T 3.0, IVP, DVP, Simpli-Business T, Simpli-Business T 2.0,
Simpli-Business T v.3, and Business Allegiance T1 site at the rates set forth in
the Rates Section of this Tariff, depending on customer location. These lines
cannot be in a hunt group with lines on the T-1 and CLASS features and
voicemail will not be an available option on these lines.

Installation Discounts

Customers who represent to the Company that they are in negotiations to utilize
another service provider are eligible for a discount on the installation fees
associated with the specific product purchased by the Customer. Customers
must sign a one-year, two-year or three-year term plan to receive this discount.
Customer discounts may be adjusted on an individual case basis in response to
specific competitive circumstances. Customers may qualify for the discount
based on term plan length or number of access lines purchased or their monthly
revenue.

In accordance with the discontinuance charge, as described in Section 2,
Customers will be responsible for reimbursement of the discounted installation
fee should the customer discontinue service prior to the expiration of the term.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)

3.46 Simpli-Business T 2.0

Simpli-Business T 2.0 is an acquisition product offered to new and existing small
and medium size business customers in the Company’s facilities based local
service markets. Simpli-Business T 2.0 provides Local, Data, and Long Distance
services including a Hybrid Key System solution with the SimpliciT Plus offering.

The Simpli-Business T 2.0 solution will be provisioned over a T-1 with a four (4)-
line minimum in the Company’s BellSouth footprint in the markets identified in
section 4.1.47.1.

The Simpli-Business T 2.0 local network package will mirror SimpliciT Plus with a
lower line minimum and a dynamic Internet offer. The local service will allow for
the features below at no additional charge. All features are subject to availability
in the serving central office and compatibility with other calling features. Features
ordered beyond those listed below will carry the standard installation and monthly
recurring charge, depending on customer location, as set forth in Rates Section
of this Tariff.

Call Block Repeat Dialing

Call Forward Busy Line RightRing |

Call Forward Don’t Answer RightRing Il

Call Forward Don’'t Answer (Ring | Signature (Basic, Deluxe, or
Control) Enhanced)

Call Forward Variable Star 98 Access

Call Return Speed Calling 8

Call Selector Speed Calling 30

Call Tracing Surrogate Client Number

Call Waiting Three Way Calling

Custom Call Transfer Message Waiting Indicator (Audible)
Hunting Message Waiting Indicator (Visual)
Preferred Call Forwarding All Custom Code Restriction Options
Remote Access Call Forwarding

[AS OF JANUARY 28, 2009 SIMPLI-BUSINESS T 2.0

IS RESERVED FOR

CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO

NEW CUSTOMERS.]
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.46 Simpli-Business T 2.0, continued
The features in the table below will be provisioned automatically at no additional

charge on all Simpli-Business T 2.0 lines. All feature interaction rules and
defaults apply.

Automatically Provisioned Features
T ECS T Hunting
T Speed Calling 30 T Call Return
T Repeat Dialing T _Call Block
T Call Selector T Call Tracing
T Custom Code Restriction 4 T Custom Call Transfer
T Three Way Calling T Signature Deluxe
T Call Foward Variable Remote Access

Internet service parameters mirror the parameters of Internet service for
SimpliciT Plus. The service included DNS hosting for one domain name with the
option to purchase DNS hosting for additional domains. One Domain Name
Registration will be included at no charge. Thirty (30) e-mail boxes will be
included at no additional charge; additional e-mail boxes will be available for
purchase. E-mail boxes may be on the hosted customer domain.

Customer Premise Equipment (“CPE”) is included as a part of the Simpli-Business
T 2.0 package. This equipment remains the property of the Company and is
available for use by the Customer as an enabler to this application. At the time the
Customer cancels service with the Company, the equipment will be recovered.
The Customer is not allowed to make changes to Company provided CPE. Only
the Company is allowed to service and maintain the equipment.

[AS OF JANUARY 28, 2009 SIMPLI-BUSINESS T 2.0 IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO
NEW CUSTOMERS.]
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3.46 Simpli-Business T 2.0, continued

A local phone number that is specific to the Customers’ rate center is provided
for each line. E911 services are provided on the lines. Each business line
includes LATA-wide local calling.

Subscription to DeltaCom’s long distance service is required with Simpli-
Business T 2.0. The customer may subscribe to DeltaCom’s T-5000, or T LD
long distance service, depending on the customer’s usage. Product descriptions,
rules, regulations, and pricing for each long distance product are set forth in
DeltaCom'’s Interexchange Tariff. Other DeltaCom long distance services are not
available in conjunction with Simpli-Business T 2.0 services.

Customers must select a 36-Month Term Commitment for Simpli-Business T 2.0.
Term discounts will not apply to this offering. Customers canceling prior to the
end of the term are subject to Disconnect penalties.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in the Customer’'s Terms and Conditions, for early termination of an
Initial Term or Renewal Term.

[AS OF JANUARY 28, 2009 SIMPLI-BUSINESS T 2.0 IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO
NEW CUSTOMERS.]

3.47 Business Reach

Business Reach is a three (3) to five (5) line small business offering that utilizes
T-1 delivery of local exchange service and Internet service. This service is only
available to new customers or existing customers adding a new location. Local
exchange service and data transmission share the available bandwidth, using all
available bandwidth for data transmission when voice lines are not in use. Voice
service takes precedence over data and, as voice transmission is required,
Internet bandwidth is reduced to accommodate voice needs.

As part of the base package, each business line includes Expanded Calling
Service (LATA-wide local calling). To accommodate Expanded Calling Service,
the Company must be selected as the IntraLATA toll carrier. Each business line
will automatically be configured with the following features:
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.48 Simpli-Business T v.3

Simpli-Business T v.3 is an acquisition product offered to new and existing small
and medium size business customers in the Company’s facilities based local
service markets. Simpli-Business T v.3 provides Local, Data, and Long Distance
services including a Hybrid Key System solution.

The Simpli-Business T v.3 solution will be provisioned over a T-1 with a six (6)-
line minimum in the Company’s markets identified in section 4.1.49.

The Simpli-Business T v.3 local network package will provide a dynamic Internet
offering where the local service and data transmission share the available
bandwidth of 1.288 Mbps. Voice lines take precedence over data
transmissions; however, the entire bandwidth is used for data transmissions
when voice lines are not in use.

The local service will allow for the features below at no additional charge. All
features are subject to availability in the serving central office and compatibility
with other calling features. Features ordered beyond those listed below will carry
the standard installation and monthly recurring charge, depending on customer
location, as set forth in Rates Section of this Tariff.

Call Block Custom Code Restriction Options 2,
4, and 5

Call Forward Busy Line Hunting

Call Forward Don’t Answer Remote Access Call Forwarding

Call Forward Don’t Answer (Ring Repeat Dialing

Control)

Call Return Speed Calling 8

Call Selector Speed Calling 30

Call Tracing Three Way Calling

Call Waiting Message Waiting Indicator (Audible)

Custom Call Transfer
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.48 Simpli-Business T v.3, continued
The features in the table below will be provisioned automatically at no additional

charge on all Simpli-Business T v.3 lines. All feature interaction rules and
defaults apply.

Automatically Provisioned Features
ECS | Signature Deluxe

Simpli Analog lines may be supplemented with each Simpli-Business T v.3 circuit
at the same location for use with alarm, fax or data services that require a line
separate from the T-1. Features and voice mail will not be available on Simpli
Analog lines. All other Simpli Analog provisions as set forth in Section 3.43
apply. Simpli Analog lines may be purchased at a single Simpli-Business T v.3
site at the rates set forth in the Rates Section of this Tariff.

Alternatively, the T-Remote product is an available option for multi-location
customers whose host or master location subscribes to Simpli-Business T v.3,
but who also need analog service with CLASS features and/or voicemail service.
See the T-Remote product description for applicable rates, terms and conditions.

Customer Premise Equipment (“CPE”) is included as a part of the Simpli-
Business T v.3 package. This equipment remains the property of the Company
and is available for use by the Customer as an enabler to this application. At the
time the Customer cancels service with the Company, the equipment will be
recovered. The Customer is not allowed to make changes to Company provided
CPE. Only the Company is allowed to service and maintain the equipment.

A local phone number that is specific to the Customers’ rate center is provided
for each line. E911 services are provided on the lines. Each business line
includes LATA-wide local calling.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.48 Simpli-Business T v.3, continued

Subscription to the Company’s long distance service is required with Simpli-
Business T v.3. The customer may subscribe to the Company’s T_5000, T LD, or
Horizon LD long distance service, depending on the customer’s usage. Product
descriptions, rules, regulations, and pricing for each long distance product are set
forth in the Company’s Interexchange Tariff. Other Company long distance
services are not available in conjunction with Simpli-Business T v.3 services.

Customers must select a 36-Month or 48-Month Term Commitment for Simpli-
Business T v.3. Term discounts will not apply to this offering.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in the Customer's Terms and Conditions, for early termination of an
Initial Term or Renewal Term.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.49 Business Allegiance

Business Allegiance is a retention product offering that is available only to
existing Simplici-T Plus dynamic bandwidth customers currently utilizing
Company facilities. Business Allegiance is a three (3) to five (5) line small
business offering that utilizes T-1 delivery of local exchange service and Internet
service. Local exchange service and data transmission share the available
bandwidth, using all available bandwidth for data transmission when voice lines
are not in use. Voice service takes precedence over data and, as voice
transmission is required, Internet bandwidth is reduced to accommodate voice
needs.

As part of the base package, each business line includes Expanded Calling
Service (LATA-wide local calling). To accommodate Expanded Calling Service,
the Company must be selected as the IntraLATA toll carrier. Each business line
will automatically be configured with the following features:

Custom Code Restriction 4 Call Block

Speed Calling 30 Call Tracing

Three-Way Calling/Custom Call Repeat Dialing

Transfer

Call Return Call Selector
Signature Deluxe

Hunting is a feature included in the base package and will be configured as
defined by the Customer. The following additional calling features are available
for selection by the Customer and carry no additional charge; however, these
features are subject to availability in the serving central office and must be
compatible with other calling features:
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SECTION 3 — SERVICE DESCRIPTIONS (continued)

3.49 Business Allegiance, continued

Call Forward Busy Remote Access to Call Forwarding
Call Forward Don’t Answer Signature Basic

Call Forward Don’t Answer (Ring Signature Deluxe

Control)

Call Forward Variable Star 98 Access (*98)

Call Waiting All Custom Code Restrictions
Message Waiting — Audible

A Simpli Analog line may be supplemented with each Business Allegiance circuit
at the same location for use with alarm, fax or data services that require a line
separate from the T-1. Features and voice mail will not be available on the
Simpli Analog line. All other Simpli Analog provisions as set forth in Section 3.43
apply. The Simpli Analog line may be added to a single Business Allegiance T-1
site at the rates set forth in the Rates Section of this Tariff.

T-Remote is an available option for multi-location customers whose master
location subscribes to Business Allegiance but who also need analog service
with calling features and/or voicemail service. Business Allegiance customers
are allowed no more than two (2) T-Remote locations per T-1 with a maximum of
one (1) T-Remote line at each location. All other T-Remote provisions as set
forth in Section 3.35 apply. See Section 4.1.37 for applicable T-Remote rates.

Subscription to the Company’s long distance service is required with Business
Allegiance. The Customer must subscribe to Business Reach LD. Product
description, rules and regulations and pricing for Business Reach LD are set forth
in the Company’s Long Distance tariff. Other Company long distance services
are not available in conjunction with Business Allegiance.

Trunks, DID, Point-to-Point Data/Voice, PRI, MPLS, and multi-site data
connectivity services are not available with this product. Pricing for Business
Allegiance, which is set forth in the Rates Section of this Tariff, is determined by
the number of local lines, end office serving the Customer location, and length of
term.

ISSUE DATE: January 21, 2009 EFFECTIVE DATE: January 28, 2009
Senior Manager-Regulatory Affairs
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LOCAL EXCHANGE SERVICE

SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.49 Business Allegiance, continued

Business Allegiance requires a 2 or 3-year term agreement. The Business
Allegiance VL Discount as outlined in the Rates Section of this tariff is the only
discount that applies to Business Allegiance. The Business Allegiance VL
Discount is determined based on the location of the end office serving the
Customer, the length of the term and the number of lines purchased. The
Customer will receive no other discount with Business Allegiance.

Customers who enter into a term agreement may incur a Discontinuance Charge,
as described in Section 2, for early termination of an Initial Term or Renewal
Term.
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LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)

4.1 Business Rate Schedule (continued)

4.1.47 Simpli-Business T 2.0

4.1.47.1 Schedule Areas

Localities*

Schedule A

Aiken, Bamberg, Belton, Central, Clemson,
Cowpens, Edisto Island, Pacolet, Pelzer,
Pendleton, Pickens, Salem, Seneca, Six Mile,
Walhalla, Westminster, Williamston

Schedule B

Marion, Mullins, Nichols, Orangeburg, Society
Hill

Schedule C

Barnwell, Batesburg, Bennettsville, Blacksburg,
Blackville, Blenheim, Camden, Clinton, Clio,
Denmark, Dillon, Gaffney, Joanna, Jonesville,
Lake View, Latta, McColl, Newberry, Prosperity,
Springfield-Sally, Saint George, Union,
Whitmire

Schedule D

(Reserved for Future Use)

Schedule X

Anderson, Beech Island, Blue Ridge, Chapin-
Little Mountain North, Chapin-Little Mountain
South, Charleston, Columbia, Darlington,
Easley, Eastover, Florence, Folly Beach,
Fountain Inn, Greenville, Greer, Hartsville,
Honea Path, Isle Palms, Lyman, Mt. Pleasant,
North Augusta, Piedmont, Savannah River
Plant, Spartanburg, Sullivan Island,
Summerville, Timmonsville, Travelers Rest,
West Columbia, York

* May not include all rate centers.

4.1.47.2 Simpli-Business T 2.0 Installation Charges :

Non-Recurring Installation Charge:  $1500.00*
*Installation charge may be waived

[AS OF JANUARY 28, 2009 SIMPLI-BUSINESS T 2.0 IS RESERVED FOR CURRENTLY

SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW

CUSTOMERS.]
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LOCAL EXCHANGE SERVICE

TRANSMITTAL NO. 113

SECTION 4 - RATES (continued)

4.1 Business Rate Schedule (continued)

4.1.47 Simpli-Business T 2.0 (continued)

4.1.47.3 Simpli-Business T 2.0

Schedule Monthly
Recurring
Schedule X $599.00
Schedule A $649.00
Schedule B $749.00
Schedule C $899.00
Schedule D $1,049.00
4.1.47.4 Other Charges
Item Monthly
Recurring
Additional Analog Line $20.00
Additional IP Addresses
05 Additional $10.00
13 Additional $20.00
29 Additional $30.00
61 Additional $40.00
Additional Domain Name Registrations $35.00
Additional e-mail boxes $2.00

[AS OF JANUARY 28, 2009 SIMPLI-BUSINESS T 2.0 IS RESERVED FOR CURRENTLY
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW
CUSTOMERS.]
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LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)

4.1 Business Rate Schedule (continued)

4.1.49 Simpli-Business T v.3

41.49.1 Schedule Areas

Localities*

Schedule A

Aiken, Bamberg, Belton, Central, Clemson,
Cowpens, Edisto Island, Pacolet, Pelzer,
Pendleton, Pickens, Salem, Seneca, Six Mile,
Walhalla, Westminster, Williamston

Schedule B

Marion, Mullins, Nichols, Orangeburg, Society
Hill

Schedule C

Barnwell, Batesburg, Bennettsville, Blacksburg,
Blackville, Blenheim, Camden, Clinton, Clio,
Denmark, Dillon, Gaffney, Joanna, Jonesville,
Lake View, Latta, McColl, Newberry, Prosperity,
Springfield-Sally, Saint George, Union,
Whitmire

Schedule D

(Reserved for Future Use)

Schedule X

Anderson, Beech Island, Blue Ridge, Chapin-
Little Mountain North, Chapin-Little Mountain
South, Charleston, Columbia, Darlington,
Easley, Eastover, Florence, Folly Beach,
Fountain Inn, Greenville, Greer, Hartsville,
Honea Path, Isle Palms, Lyman, Mill Creek, Mt.
Pleasant, North Augusta, Piedmont, Savannah
River Plant, Spartanburg, Sullivan Island,
Summerville, Timmonsuville, Travelers Rest,
West Columbia, York

* May not include all rate centers.

ISSUE DATE: January 21, 2009

EFFECTIVE DATE: January 28, 2009

Senior Manager-Regulatory Affairs

DeltaCom, Inc.

7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Original Page 125.33
TRANSMITTAL NO. 113

LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.49 Simpli-Business T v.3 (continued)
4.1.49.2  Simpli-Business T v.3 Installation Charges:

Non-Recurring Installation Charge:  $1500.00*
*Installation charge may be waived

4.1.49.3 Simpli-Business T v.3 Monthly Base Rates

3-Year 4-Year
Schedule Term Term
Schedule X $599.00 $480.00
Schedule A $649.00 $520.00
Schedule B $749.00 $600.00
Schedule C $899.00 $720.00
Schedule D $1,049.00 $840.00
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LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.50 Business Allegiance

Business Allegiance service may be offered on a special service
arrangement in areas other than the end offices designated below based
on the availability of cost-effective facilities to the Company and the
duration of the Customer’s term of service for their Simplici-T Plus dynamic
bandwidth service.

4.1.50.1 Monthly Base Rates

3 LINES 4 LINES 5 LINES
2-Year Term $295.00 $315.00 $335.00
3-Year Term $275.00 $292.00 $309.00
ISSUE DATE: January 21, 2009 EFFECTIVE DATE: January 28, 2009
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LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.50 Business Allegiance (continued)

4.1.50.2 Business Allegiance VL Discounts

2 YEAR TERM 3 YEAR TERM
END OFFICE 3 4 5 3 4 5
LINES | LINES | LINES | LINES | LINES | LINES
(%0) (%) (%0) (%) (%) (%)
CHTNSCDPS8Z2E, 10 10 15 15 15 15
CHTNSCDT72E,
CHTNSCNO74F,
CHTNSCWABSSE,
CLMASCARTYS5E,
CLMASCCHT78E,
CLMASCDFT78E,
CLMASCSATTE,
CLMASCSHTTE,
CLMASCSN25E,
CLMASCSN79F,
CLMASCSWT79E,
FLRNSCMAGGF,
GNVLSCDT23F,
GNVLSCWEZ26E,
GNVLSCWRZ28F,
GRERSCMASTF,
MNPLSCESS88F,
SPBGSCMASTE,
SPBGSCWV57E

ISSUE DATE: January 21, 2009 EFFECTIVE DATE: January 28, 2009
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC.

TRANSMITTAL NO. 113
LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)

5.1.47  Simpli-Business T 2.0

SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
First Revision Page 153.18
Cancels Original Page 153.18

5.1.47.1 Simpli-Business T 2.0 Installation Charges:

Non-Recurring Installation Charge:  $3500.00*

*Installation charge may be waived

5.1.47.2 Simpli-Business T 2.0

Schedule Monthly

Recurring
Schedule X $1800.00
Schedule A $1950.00
Schedule B $2250.00
Schedule C $2700.00
Schedule D $3,200.00

5.1.47.3 Other Charges

Item Monthly

Recurring
Additional Analog Line $60.00
Additional COIB 4 Port Line Cards $24.00

Additional IP Addresses

05 Additional $30.00
13 Additional $60.00
29 Additional $90.00
61 Additional $120.00
Additional Domain Name Registrations $105.00
Additional e-mail boxes $10.00

[AS OF JANUARY 28, 2009 SIMPLI-BUSINESS T 2.0 IS RESERVED FOR CURRENTLY (N)
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW

CUSTOMERS.]
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)

5.1.49  Simpli-Business T v.3

4.1.49.1 Simpli-Business T v.3 Installation Charges:
Non-Recurring Installation Charge:  $5,000.00*
*Installation charge may be waived
4.1.49.2 Simpli-Business T v.3 Monthly Base Rates
3-Year 4-Year
Schedule Term Term
Schedule X $1,797.00 | $1,440.00
Schedule A $1,947.00 | $1,560.00
Schedule B $2,247.00 | $1,800.00
Schedule C $2,697.00 | $2,160.00
Schedule D $3,147.00 | $2,520.00
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)
5.1.50 Business Allegiance

5.1.50.1 Monthly Base Rates

3 LINES 4 LINES 5 LINES
2-Year Term $885.00 $945.00 $1,005.00
3-Year Term $825.00 $876.00 $927.00
ISSUE DATE: January 21, 2009 EFFECTIVE DATE: January 28, 2009
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